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Contact

Meghan Doucette, Active Transportation Planner, Bicycle Nova Scotia, 

meghan.doucette@bicycle.ns.ca
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Bicycle Nova Scotia acknowledges that we are carrying out our work in Mi’kma’ki, the 

unceded and unsurrendered land of the Mi’kmaq people. We are all governed by the 
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we are working on, and continuously work towards reconciliation with Indigenous people. 

We are grateful to live, work, and learn on this land. 
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Bicycle Nova Scotia and the Town of New Glasgow are working together to develop an All 
Ages and Abilities (AAA) cycling network, select a priority route, and produce a concept design 
for the priority route. Bicycle Nova Scotia is currently evaluating route options for an active 
transportation network in New Glasgow, and gathered public feedback to develop a draft 
route map. Bicycle Nova Scotia engaged 197 people in New Glasgow, and analyzed responses, 
resulting in important destinations and themes emerging for the active transportation 
network. The key destinations include: grocery stores, malls, downtown, and the wellness 
centre. The key themes include: safety, high quality infrastructure, accessibility, excitement 
about active transportation, and connectivity. These themes are important to residents 
and stakeholders and should be prioritized in planning and implementation of active 
transportation routes in New Glasgow. The draft network map developed through public 
engagement can be seen below. 

01Executive Summary
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The Blue Route Hubs Project aims to link 
residents to the places they want to go by 
walking, rolling, or cycling, and connect 
the provincial Blue Route cycling network 
to community centres across the province. 
By working with the community, plans 
are created for a network of safe cycling 
infrastructure that allows locals and visitors 
to travel to the places they most want to 
visit by bike. Bicycle Nova Scotia focuses 
efforts in communities linked to the Blue 
Route to advance Nova Scotia’s provincial 
cycling network. You can view the Blue 
Route provincial cycling network map in 
Figure 1. 

02Introduction

Figure 1 - Blue Route Map 

The Blue Route Hubs Projects are 
carried out in partnership between    
Bicycle Nova Scotia and municipalities 
along the Blue Route, including New 
Glasgow. In 2020 and 2021 Bicycle Nova 
Scotia has been working on the Blue Route 
Hubs Project in New Glasgow, and this 
report is a “What we Heard” report for the 
first phase of the project. There are three 
phases in total, including developing an 
active transportation network (Phase 1), 
determining the priority route with the 
community (Phase 2), and 
designing a concept for 
the priority route 
with specific facility 
types identified 
for the route 
(Phase 3). 

This report provides 
detail of the public engagement 

process for Phase 1 of the Blue Route 
Hubs Project in New Glasgow. 
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Public Engagement Overview

During the winter, spring and summer of 2021, Bicycle Nova Scotia conducted public 
engagement activities to inform phase 1 of the Blue Route Hubs Project in New Glasgow. 
Gathering feedback from local residents is a key part of decision making for the Blue Route 
Hubs Project, and all feedback provided is incredibly helpful and valued. Bicycle Nova Scotia 
carried out the following public engagement activities. 

1. Online Survey for Residents - from December 22th, 2020 to January 17th, 2021 New 
Glasgow residents were invited to fill out an online survey about the current state of cycling 
in the town. In total, 115 people participated in the survey.
2. Online Survey for Stakeholders - Stakeholder groups in New Glasgow were invited to 
participate in an online survey from the perspective of their organization. Three people 
participated representing the New Glasgow Public Library and the Town of New Glasgow. 
3. Stakeholder Interviews - Bicycle Nova Scotia staff conducted interviews with 7 local 
stakeholders in New Glasgow in March and August, 2021.
4. Pop-up Public Engagement in the Park - on June 18th, 2021 Bicycle Nova Scotia and 
Town of New Glasgow staff conducted a pop-up engagement session outside at Rotary 
Park in New Glasgow, along the Samson Trail. Staff gathered feedback from 20 people at 
the pop-up session.
5. Online Survey for Residents - from June 28th to August 13th, Bicycle Nova Scotia 
collected 52 responses to a second online survey. This survey asked residents about 
proposed routes that had been developed through feedback from the first online survey.

Overall, 197 people shared feedback about cycling in New Glasgow to inform the first phase 
of the Blue Route Hubs Project. Details about the information gathered from the above listed 
engagement methods are presented in the following sections of this report. 



7 Blue Route Hubs Project | blueroute.ca/hubs

03Online Resident Survey
The first survey for Phase 1 of the Blue Route Hubs Project in New Glasgow was conducted by 
Bicycle Nova Scotia between December 22, 2020 and January 17, 2021. This survey was meant 
to gather general information about cycling in New Glasgow. The results of the survey can be 
found below in Figures 2 to 11. 

Figure 2 - Who Was Talking

Figure 3 - Respondent Mode of Transport

Figure 4 - Where They Live Figure 5 - New Glasgow District Map

Question: In which of the following areas do 
you live? (see map)

Question: What mode of transport do you 
most often use to get around New Glasgow?
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Figure 6 - Average Daily Trip Length

Relative to motor vehicle travel, cycling is an 
efficient way to get around New Glasgow. A 
5km trip takes less than 20 minutes by bike.  
Most people can comfortably cycle for 8km, 
meaning that if these number are reflective 
of the entire population, 70% of daily trips 
from New Glasgow could be done by cycling.

Figure 7 - Key Destinations by District

Question: What is the average distance of 
your daily trips?

The following is a list of the destinations that 
were identified during the survey, grouped 
by District.
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Figure 8 - Key Destinations - General

Question: What 3 destinations do you travel to most often in New Glasgow? (Please be specific 
(ex. Sobeys, not grocery store)

Key districts with the most destinations are District 3 and District 4, which 72% and 65% of 
respondents, respectively, identified as having places they visited regularly. 
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Figure 9 - Key Destinations - by Bike

Question: With home as your starting point, what 3 destinations would you like to be able to 
access by bicycle? 

Key districts with the most destinations are District 3 and District 4, which 43% and 52% of 
respondents, respectively, identified as having places they would like to access by bike. Other 
areas of interest include west of Town (27%) and north of Town (23%). 
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Figure 10 - Cycling Motivators - Personal

Question: What would encourage you to 
use a bicycle as an alternative mode of 
transportation for commuting? 
(Select all that apply)

Included in the “Other” category:
• Better road maintenance
• Trails
• Bike share system
• Signage
• Storage / secure bike parking

Figure 11 - Cycling Motivators - Community

Question: Name ONE thing that you believe 
would encourage residents of New Glasgow 
to cycle more.

Additional Comments

Survey respondents provided additional 
comments about what would encourage 
them to cycle as a mode of transportation. 
A selection of the long-form answers are 
provided here. Five key themes emerged:

• Infrastructure
• Safety
• Connectivity
• Education & promotion
• General excitement 

“We need 
better road 

maintenance and 
designated bike 

lanes.”

“Infrastructure 
that supports 

this is expensive but 
necessary for existing 
citizens and to attract 

people to this 
area...”

“I think there 
would be a greater 

interest in cycling with 
residents if there were 

more safe bike trails to avoid 
having to bike next 
to vehicles on the 

street.”

“There is a 
very active cycling 

community but there 
needs to be more physical 
infrastructure to support 

the use of bicycles for 
transportation rather 

than recreation.”

Infrastructure Comments



“...be nice to 
have bike lane 

and feel safer on 
those roads.”

“...The towns 
are all within about 5 

km radius of each other, 
each with their own unique 

amenities including parks, retail, 
entertainment, etc. I think that 
a cycling plan should include 

these other towns, and 
parts of the county...”

“I have heard 
people say that 

they’d love to cycle, 
however they fear 

traffic... so protected 
lanes would be of 

great benefit.”

“... I think the 
biggest thing about 

this is making sure they 
are actually useful bike 
lanes that people will 

feel safe using!...”

“Safer bike 
trails/roads to 
inter link all 5 

towns to enjoy.”

“I do bike in 
the summer, but 

I find biking in town 
not safe, I usually drive 

out of town to start 
biking...”

“Better 
education for both 
cyclists and drivers 

to learn to share 
the road.”

“Driver 
education is key 
to a safe cycling 
environment.”

“More public 
promotions on 

bicycle / motorist 
safety...”

“... I fear for 
my life every time 

I am biking. Drivers 
need better education on 
sharing the road and what 

that means. I have been 
almost hit twice on 

my bike.”
“I think providing 

educational programs 
at the recreation centres 

could help kick-start local 
interest. Teaching bicycle 

maintenance and basic 
repairs for all ages would be 

a great way to engage 
the community.”

“Very excited 
there may be 

improvements 
made in the 

area!!!” “Happy to 
hear that the town 

is taking initiative on 
this. It is very important 

to the livability and 
sustainability of 

the town.”

“Love to see 
this becoming a 

more bike friendly 
community.”
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Safety

Connectivity

Education & Promotion

Excitement
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04Online Stakeholder Survey
Bicycle Nova Scotia conducted an online survey for stakeholder organizations in New 
Glasgow, collecting answers between March 29, 2021 and April 7, 2021 from three respondents 
representing two organizations. The questions and answers from the survey are below, as well 
as a summary of the themes that emerged from the online stakeholder survey.  

Stakeholder Survey Themes

Several themes emerged from the stakeholder survey, and they are listed below. 

• Accessibility for people with disabilities
• Transportation options - so people can choose from walking, driving, cycling, and   
 transit based on their needs
• Trails are valued community assets and connectors
• Infrastructure that is protected needs to be provided for walking, rolling and cycling
• Safety is crucial to support cycling
• Connections between neighbourhoods and community members - social and    
 physical connections are important

Question: How does transportation factor into your work or operations?

The library sits in the middle of downtown New Glasgow. Library users gain access to our 
services through a variety of means of transportation. Car traffic and parking is typically very 
popular, but we are also in short walking distance from many neighbourhoods on the east side 
of New Glasgow. Students from New Glasgow Academy also make use of the services at lunch 
time and after school, most walking to and from the library. And we are situated only 500m 
away from one of the entrances to Samson Trail, which is very popular with walkers and cyclists 
and connects the downtown to the west side of New Glasgow.

Transportation is huge for our users. We need to be accessible to everyone, not only people 
who can afford cars. Our location allows us to be a central place in the town, easy to get to for 
people with or without cards

Transportation gets the citizens out and about the town.



Question: From the perspective of daily journeys, what are key destinations in town for your 
group? (Please be specific, e.g. Aberdeen Sobeys, New Glasgow Farmer’s Market, etc.)

For library users I would say some of the following locations: Library, banks, New Glasgow 
Academy, Sobeys (west side location), Samson Trail, downtown businesses. 
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Because neighbourhoods are spread throughout the town many people utilize different modes 
of transport to access the services in our community. Many students walk to and from school 
and have to go through the downtown core to walk home to their west side neighborhoods. 
We’ve head in the past from seniors and individuals with disabilities that parking near the 
library can  be difficult to find because it is in a high traffic area downtown surrounded by other 
businesses and services. 

In the near future a transit route will be starting up in the town and the library will be the main 
stop downtown for that route. 

We also have many users who walk or bike to the library. Currently there is no dedicated 
infrastructure for cyclists near the library. It is impossible to access the library via bike without 
having to cycle in the road with vehicular traffic or on the sidewalks. 

We’ve had issues in the past where there have been safety concerns on the busy sidewalks with 
cyclists using those as a safer means than the street. 

Aberdeen Sobeys, Westside Sobeys, New Glasgow Farmer’s Market, New Glasgow Library, 
Aberdeen Hospital, New Glasgow Wal-Mart, Dollarama, Highland Square Mall, Pictou County 
Wellness Centre.

n/a

Question: How does access to transportation factor into and impact the daily lives of your 
community?

Without transportation, many people would not be able to access essential services, including 
the library.

Makes it more convenient for citizens to get their errands and shopping done.
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Our town has sidewalks but not enough crosswalks in high traffic areas. We also lack bike lanes 
on our main roads. Development a bus route is coming but might not reach everyone.

Currently no bus service but there is one on the horizon.

Question: Do you have any suggestions for possible solutions to overcoming these barriers?

Better connection to the trail. The Samson trail offers a very good option for cyclists and 
pedestrians to move from different commercial zones in town. The problem as I see it is a 
lack of good connection to the trail from those zones. For instance you cannot get to the west 
side Sobeys, most downtown shops or services, or the Aberdeen hospital, Aberdeen business 
center, even downtown Stellarton without having to share space with either pedestrians or 
motorists. Even though there are entrances to the trail all well within 500m of each of those 
locations. Even the ability to navigate those 500m without having to come into conflict with 
others would make a huge difference for safety of cyclists. Of course signage to guide people to 
the trail system would also be important. There is also a long disconnect from the Samson to 
Pioneer to Johnny Miles trails that again are all in close proximity to each other but not really 
safely connected for pedestrians or cyclists. 

More crosswalks, more bike lanes.

Question: How could a bicycle network best support your organization?

It would mean a safe alternative for people to get to the library. I could especially see it being 
beneficial to you and people who either choose active transportation or maybe don’t own a car 
so biking is a quicker option for them. 

Where are there currently barriers that limit or restrict people’s ability to move around town?

Lack of dedicated cycling infrastructure. As previously mentioned cyclists must choose 
between sharing the road or the sidewalk, which often brings them into conflict with motorists 
or pedestrians. In the winter months snow clearing also have a big impact on any one with a 
disability and their ability to navigate sidewalks that are not always clear. 
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Question: How could a bicycle network best support the people of New Glasgow and its 
surrounding communities?

Creating the opportunity for a more active lifestyle. I also thinking it creates more connection 
between people as you are just more likely to meet and talk to people who are outside of their 
vehicles. It would also help level the playing field for people from different neighbourhoods 
and economic classes. And it would have a positive impact on the local climate, healthcare, etc.  

It would offer another form of active transportation for our town. We do have an active biking 
community but it would be great to offer an easy and safe way for novice bikers to get around 
town. Cycling doesn’t have to mean doing 30km. It could mean cycling the 5km to the library 
when you usually drive.

It would provide a healthy mode of transportation,

Question: From your organization’s perspective, what factors are most important during the 
development a bicycle network in New Glasgow?

Consultation with locals, not just businesses and service providers but actually talking to 
people who are out there biking, walking, driving. The library would be happy to help engage 
the community!  

Safety and communication. Right now, there are roads that aren’t safe to bike on for novice 
bikers or families. It needs to be safer to bike. Communication to drivers on how to share the 
road would also be key. Our community is very car focused and people on bikes or even people 
walking are often not paid enough attention to by drivers.

Makes sure the route is safe and accessible.

It would offer a new way for people to access the library. 

We have some young employees who would use a bicycle network.
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Question: Are there specific locations in New Glasgow where you would like to see cycling 
infrastructure?

As previously mentioned better connections to the already existing trails would be an easy and 
great place to start. Rather than inventing something new connecting to an already well used 
and loved system would help get more people active.   

Downtown New Glasgow, East River Road, Westville Road, Stellarton Road.

Bike racks at the malls, downtown, supermarkets, gyms, etc.

Question: Do you have any additional comments about cycling in New Glasgow?

I would love to do more cycling in New Glasgow and right now I do cycle on the trails which are 
safer. It would be great to have a community that can get behind active transportation. 

I think it would be a great idea and help to make people more active.
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05Stakeholder Interviews
Bicycle Nova Scotia conducted one-on-one interviews with local stakeholders in New Glasgow, 
between March 17, 2021 and April 8, 2021. Six participants from six different organizations were 
interviewed. The stakeholders surveyed and the themes that emerged are listed in this section.

Interview Participants

Stakeholders who were interviewed during 
Phase 1 of the Blue Route Hubs Project, and 
their organizational affiliations are listed 
below. 

Craig Murray, Director of Parks and 
Recreation, Trenton

Earl MacKenzie, Director of Engineering 
and Public Works, member of the 
Accessibility Advisory Committee, New 
Glasgow

Ann Findlay, Principle, North Nova 
Education Centre

Andrew Parsons, Teacher, North Nova 
Education Centre

Susan Higdon, Town Clerk, Stellarton

Michael Thompson, Recreation, Culture, 
and Leisure Services Coordinator, Westville

Andrew Francis, Principal, New Glasgow 
Academy

Stakeholder Interview Themes

Several themes emerged from the 
stakeholder interviews, and they are listed 
below. 

• Accessibility for people of all ages   
 and people with disabilities
• Cycling culture is lacking in the   
 area, and education and promotion   
 are needed
• Trails are valued community assets   
 and connectors, stakeholders would  
 like more trails
• Infrastructure that is protected   
 and well maintained needs    
 to be provided for walking,    
 rolling and cycling, but funding and   
 staff resources are challenges
• Safety is crucial to support cycling
• Connectivity between    
 neighbourhoods and towns    
 is important 
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06Pop-up Engagement
A pop-up engagement event took place on Friday, June 18th from 12pm to 2pm at Rotary 
Park along the Samson Trail in New Glasgow. Meghan Doucette (BNS) and Veronica Deno (NG) 
hosted the pop-up and spoke to 20 people who were out on the trail that day. At this stage in 
the project, Bicycle Nova Scotia had used the feedback from earlier engagement to develop a 
draft active transportation network map, seen in Figure 12, and shared at the pop-up. 

Questions

Passers-by the pop-up tent were asked two 
questions:

1. Does the route map make sense? 
(Would you select different streets or 
change anything?)
2. Which route do you think should be 
prioritized for implementation and move 
forward to the concept design stage?

Responses Summary

Staff received great insights from people 
who stopped by the pop-up. Route 1 (blue) 
and Route 3 (green) are tied for the preferred 
route based on conversations at this pop-
up. People could see the usefulness of both 
as an active transportation route. Several 
people noted that the routes could be more 
direct for Route 1 and Route 3, with multiple 
people saying that Westville Road is a 
preferable route to the Samson Trail (route 
1), and that Trenton Road is preferable to 
High Street and Temperance Street (route 3) 
to access important destinations.

Figure 12 - Draft Active Transportation 
Network
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072nd Online Resident Survey
A second online survey was conducted with residents from June 28th to August 13th. Bicycle 
Nova Scotia collected 52 responses in a second online survey. This survey asked residents 
about proposed routes that had been developed through feedback from the first online survey. 
See Figure 12 for the draft active transportation network route map. 

Survey Results

The second online resident survey found 
that residents are most likely to use active 
transportation infrastructure for recreation, 
than other trips (grocery shopping, visiting 
friends, etc.), and are least likely to use 
active transportation routes for commuting 
to work or school. These answers align with 
earlier findings from stakeholder interviews, 
which found that there is not currently a 
robust cycling culture in New Glasgow. 
However, these results are not discouraging. 
You do not build a bridge based on how 
many people are currently swimming 
across a harbour. The same concept is true 
for cycling infrastructure. When the City of 
Calgary installed protected cycle tracks, 
cycling increased on some routes by more 
than 200%. When safe infrastructure is 
present, people will use it.

Survey respondents provided comments on 
each route, and general comments about 
cycling in New Glasgow. A selection of the 
comments are included in this section of the 
report. 

Route 1 (Blue)

This route begins at exit 23 from the 104 
Highway on Westville Road, turns onto 
Duff Street, onto Stellarton Road, and then 
onto the Samson Trail, until you get to 
Terrace Street, and then turn onto Cameron 
Avenue. The route ends at the elementary 
school. Four main themes emerged from 
the comments in the survey. The themes 
include:

1. Safety
2. Route suggestions
3. Excitement
4. Infrastructure

You can read a selection of the comments 
about route 1 on the following page. 



“Westville 
Road is very 

busy for 
cyclists”

“The big pinch 
point is just beyond 

the mall headed 
toward the Wellness 
Centre. That’s where 
the most danger is.”

“If it 
provides safe 

passage under the 
overpass, I think 

it’s great”

“I live on the west 
side....I do not believe that 

it would be safe for bicycle route 
on the upper portion of Cameron 

Ave. above Abercrombie Road.... it is 
congested with cars parking on both sides 
of the road and when school is in, parents 

are waiting for their children creating 1 
lane of traffic when school is in.....they 
did close that area from the AG Baillie 

to Cameron Ave. off at one point 
this year...”

“I already use 
the Samson Trail part of 

this route on a regular basis.  
The Westville Rd & Stellarton Rd 
sections are currently dangerous 

and would need to be very 
significantly upgraded to make 

them safe for bicycles and 
relatedly, motor vehicles.”

“Westville 
road needs to go 

out further, at least 
to Campbell’s 

auto”

“Helpful to 
connect it to 
the wellness 

centre”

“Instead of staying 
on the Samson Trail until 

Duff Street, cyclists should 
come off the trail at the Milne Street 

intersection and use more of Westville 
Road. Cycling infrastructure should be 
prioritized on Westville Road since it 
is a busy street. I like how this route 

connects downtown. Cameron is 
a steep street, there might be a 

better option.”

“Would provide 
great access to a lot 
of local shopping, as 

well as having a beautiful 
ride beside the river.  

Love it!”

“Scenic 
and easy to 
navigate ”

“It will help 
people, especially 

younger people, get 
to the local mall and 
surrounding areas.”
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Route 1 Comments - Safety Route 1 Comments - Route 
Suggestions

Route 1 Comments - Excitement



“I am not 
willing to share 

roads with vehicle 
traffic.”

“...Westville Road is 
very busy with way too many 

turn offs for cars into businesses 
creating risks for cyclists. There’s 

no traffic light at Duff street either, so 
depending on which direction you’re going, 

that’s a tough left onto a busy road, with less 
than ideal site lines for the left from Duff onto 
Stellarton Rd...Overall I’m very open to this, I 
think it connects lots of places but significant 

safety features, perhaps fully protected 
lanes would be needed for the average 

person to feel comfortable. Part of 
the route would work to get 

me to work!”

“The Westville 
Rd/Duff St/Stellarton Rd 

section requires navigating 
some of the busiest roads in 
town. Hopefully there will be 

some infrastructure to make it 
somewhat more welcoming 

and safe for cyclists.”

22 Blue Route Hubs Project | blueroute.ca/hubs

Route 1 Comments - 
Infrastructure

Route 2 (Red)

This route spans the bridge on the Trunk 4 
highway, onto the Pioneer Trail, to Glasgow 
Street, with parallel connections on 
Dalhousie Street and MacLean Street, which 
connects to Temperance Street, onto Marsh 
Street, which turns into Merigomish Road 
or Highway 4, and connects onward to the 
provincial Blue Route. Four main themes 
emerged from the comments in the survey. 
The themes include:

1. Safety
2. Route suggestions
3. Excitement
4. Infrastructure

You can read a selection of the comments 
about route 1 on the following page. 



“Very busy 
roads”

“Depending on 
direction of travel, 
there’s a lot of hills 

making it a very easy ride 
one way or a moderately 
hard ride the other.  Not 
the best visuals either.”

“Curious about 
how bikes would be 

accommodated on George Street. 
I currently ride across the bridge 

but it’s a very tight squeeze if there’s a 
driver that’s impatient and wants to pass. 
Good connection for recreation, to link to 
out of Town biking. Also good for biking 

to restaurants and shops downtown. 
I’m more likely to walk the downtown 

portion than bike, but this is still a 
solid route.”

“Route is 
hilly”

“I have concerns 
about the safety in 

the area this path runs 
through. That alone would 

deter me from using this 
even for recreational 

purposes”

“Good way 
to get outta 

town”
“I live in the 

area so it would be 
very helpful to use 
my bike and bike 

friendly town ”

“I would 
use this to get 

to work”

“My biggest 
problem with Route 2 is 

the bridge.  There’s not enough 
room now for three lanes of traffic, 
Trying to jam a bicyclist in the far 

turning lane is bound to be fraught 
with disaster - that’s a bad intersection 
on a good day. The rest of the route is 
reasonable, but the bridge needs to 

be revisited unless the plan is to 
walk the bike on the trail and 

the lower walkway...”
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Route 2 Comments - Safety

Route 2 Comments - Route 
Suggestions

Route 2 Comments - Excitement

Route 1 Comments - 
Infrastructure



“I am 
concerned about 
the traffic on all 
these very busy 

roads”

“Stop and go 
and not an enjoyable 

drive.  Spills on to Trenton 
Road leaving cyclist heading 

north through Main Street 
Trenton, which has 

dangerous (for cyclists) 
bump outs.”

“I live in the North 
End, so I would use this 

route to start/end my trips. 
Crossing East River Road on 
the trail is tricky. You have to 

travel down the street and back 
the other way to stay on the 
trail. Trenton Road might be 

better than High Street 
(less hills).” 

“...I would 
like for the route to 
use the east river rd 
if possible as it gives 
cyclist other options 

to go to.”

“Should 
loop back on 

Vale road.”
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Route 3 Comments - SafetyRoute 3 (Green)

This route would begin at the intersection 
of Aberdeen Avenue and Trenton Road, 
continue along Aberdeen Avenue, to High 
Street, onto Temperance Street, which 
turns into Nelson Street, while continuing 
on Nelson it would also include Granville 
Street from Nelson to the Aberdeen 
Business Centre. On Nelson the route would 
continue to the Pioneer Trail, which turns 
into the Johnny Miles Memorial Trail, and it 
would connect to the North Nova Education 
Centre. Four main themes emerged from 
the comments in the survey. The themes 
include:

1. Safety
2. Route suggestions
3. Excitement
4. Infrastructure

You can read a selection of the comments 
about route 1 on the following page. 

Route 2 Comments - Route 
Suggestions



“I like that 
it stays off the 
main road but 

still connects to 
main stops”

“Favorite 
option. Temperance 
st is wide enough to 

accommodate bikers. Also 
the placement means I 

would be more likely 
to use.”

“Love this route! 
I think it’s maybe the 

route people are most likely 
to use...I like that it’s on quieter 

streets. I think bikes should be able 
to travel safety on ALL ROADS! I’m 
not all that trusting of vehicles on 

our busiest roads though. This 
trail has great connectivity 

and balances trail and 
road. ”

“Good route, 
but again, good 

luck crossing the E. 
River Rd. Without an 

actual set of lights, or 
overpass or under 

pass.”

“I like that 
it’s down side 

streets. Makes it 
feel safer.”
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Route 2 Comments - 
Excitement

Route 1 Comments - 
Infrastructure

Summary

The answers to the second resident survey 
will help Bicycle Nova Scotia further 
refine the routes on the map in Figure 12 
and complete phase 1 of the Blue Route 
Hubs Project in New Glasgow. Re-routing 
suggestions from the survey and the pop-up 
engagement session will be considered and 
implemented where feasible. Safety and 
infrastructure concerns and suggestions will 
be considered in phase 3 of the project. The 
ultimate goal of the project is to develop 
active transportation routes that are safe 
and comfortable for people of all ages and 
people with disabilities. Bicycle Nova Scotia 
is committed to meeting the safety needs 
of residents. The second resident survey 
provided great feedback to support moving 
on to the next phases of the project. 
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08Conclusion
Through two resident surveys, a stakeholder survey, stakeholder interviews, and an in-person 
pop-up engagement session in New Glasgow, Bicycle Nova Scotia has been able to gather 
great insights from community residents and organizations throughout New Glasgow and the 
surrounding areas. This feedback has been invaluable for the Blue Route Hubs Project.

Feedback Themes

Through all forms of engagement that were 
conducted during phase 1 of the Blue Route 
Hubs Project in New Glasgow, these key 
themes reoccurred:

• Safety
• High quality infrastructure
• Accessibility
• Excitement about active transportation
• Connectivity

Local residents and stakeholders believe 
that safety and physical separation of people 
walking, rolling, and cycling from people 
driving vehicles is essential for new active 
transportation infrastructure in the town. 
Accessibility for people of all ages and people 
with disabilities must be incorporated into 
any infrastructure changes. Enhancing 
physical and social connections is 
important. In general, there is excitement for 
the possibility of new active transportation 
infrastructure in New Glasgow from both 
residents and stakeholder groups. 

These themes will be addressed throughout 
the Blue Route Hubs project in the selection 
of routes, and design of active transportation 
facilities. Bicycle Nova Scotia will continue 
to engage with people in New Glasgow 
throughout the second and third phase of 
the Blue Route Hubs Project to ensure the 
project is tailored to local needs.




