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Granville: Multi-use Pathway

Sydney: Protected Bi-directional Bike Lanes

Old Sydney: Protected Multi-use Shoulder

Pathway: Widened & Repaved Pathway

Pinecrest Drive: Shared Road w/ Calming
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Bicycle Nova Scotia and the Town of Port Hawkesbury are working together to develop an All 
Ages and Abilities (AAA) cycling network, select a priority route, and produce a concept design 
for the priority route. We are currently evaluating infrastructure options for the priority cycling 
route and gathering public feedback on the options. We have gathered and analyzed 20 
survey responses, resulting in four key themes emerging, and preferred infrastructure types 
for each section of the priority route. The four key themes include: protected infrastructure, 
ongoing maintenance, safe intersections, and multi-use pathways. These themes are 
important to survey respondents and should be prioritized in planning and implementation of 
active transportation routes in Port Hawkesbury. Survey respondents selected similar facility 
types for most sections of the priority route, which would allow for a consistent bikeway. The 
preferred facility types are shown below. 

01Executive Summary
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Bicycle Nova Scotia, in partnership with the Town of 
Port Hawkesbury, is developing a concept plan for 
a cycling route that would connect from Granville 
Street, to Sydney Road (south of Reeves Street), to 
(old) Sydney Road (north of Reeves Street), and along 
a pathway from (Old) Sydney Road to Pinecrest Drive. 
You can see the full network map in Figure 2, with 
the priority route shown in red (Route 1). The route is 
part of an All Ages and Abilities (AAA) cycling network 
that is being planned to provide safe places for 
people of all ages and people with disabilities to cycle 
throughout Port Hawkesbury. While planning cycling 
infrastructure, we also consider improvements for 
other active transportation users, like people walking 
or rolling, in the designs. We follow a hierarchy of 
street users, which prioritizes the most vulnerable 
road users at the top. See Figure 1 for more details 
about how we prioritize street users in our designs. 

02Introduction

Figure 1 - Street User Hierarchy 

Figure 2 - Cycling Network Map
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Public Engagement Overview

Throughout 2020 and 2021 Bicycle Nova Scotia has partnered with the Town of Port 
Hawkesbury to develop an AAA cycling network (phase 1), select a priority route (phase 2), 
and design a concept plan for the priority route (phase 3). We are now in phase 3, where we 
are designing the concept plan. This report will include results from a survey we conducted 
to gather community input on the specific types of active transportation infrastructure to 
include in the concept plan. In the spring of 2021 we conducted a survey to determine what 
types of cycling infrastructure Port Hawkesbury residents would prefer for Route 1 of the 
cycling network. We received 20 responses to the online survey. The results are summarized 
in this report.

There are five distinct sections of the route, including:

•	 Granville Street
•	 Sydney Road (South of Reeves Street)
•	 (Old) Sydney Road (North of Reeves Street)
•	 Pathway (from (Old) Sydney Road to Pinecrest Drive)
•	 Pinecrest Drive

We developed 1-4 active transportation infrastructure design options for each section of 
the route and asked survey respondents to select their top choice, rank the options from 
most desirable to least desirable, and to share any additional comments they wanted us 
to hear. You will find the survey results and analysis in this document. A thematic analysis 
was performed on the open-ended response questions and charts are included to show the 
quantitative breakdown of survey responses.  



7 Blue Route Hubs Project | blueroute.ca/hubs

Figure 3 - Existing Conditions on Granville Street

03Granville Street Results

Figure 4 - Granville Option 1: Protected Bi-
directional Bike Lane w/ 1-way MV Traffic

Figure 5 - Option 1 Survey Response: 79% 
of Respondents Opposed to this Option

Figure 6 - Granville Option 2: Protected 
Bi-directional Bike Lane w/ Buried Utilities

Figure 7 - Option 2 Survey Response: 65% 
of Respondents in Favor of this Option



8 Blue Route Hubs Project | blueroute.ca/hubs

Figure 8 - Granville Option 3: Shared Road-
way w/ Traffic Calming Treatments

Figure 9 - Option 3 Survey Response: 84% 
of Respondents Opposed to this Option

Figure 10 - Granville Option 4: Multi-use 
Pathway

Figure 11 - Option 4 Survey Response: 89% 
of Respondents in Favor of this Option

Figure 12 - Survey Responses: Ranked Option 1-4 from Last Choice to First Choice
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Summary of Granville Street Options Survey Feedback

Figure 12 shows that Option 2, a protected bidirectional bike lane, and Option 4, a multi-use 
path are the most desirable street configurations for survey respondents. While more people 
voted for Option 4 as most desirable, when you consider the votes for most desirable, and 
second most desirable combined, Option 2 had more votes overall in the two categories. That 
indicates that Option 2 should be given fair consideration. No one voted for Option 2 as least 
desirable, while some voted for Option 4 as least desirable.  Both Option 2 and Option 4 would 
require utility lines to be buried to create enough space to fit two-way active transportation 
lanes and two-way motor vehicle lanes on Granville Street. The downside of Option 2 is that 
the width of the protected bi-directional bike lane is below the practical lower limit, making 
the lanes of limited use for people cycling in both directions at the same time. The downside 
of Option 4 is that people walking, rolling, and cycling will all have to share space and this can 
create conflicts between users. Both options prioritize two-way movement of vehicle traffic as 
the expense of the safety and comfort of people using active modes of transportation, which 
appeared to be preferable for survey respondents.

Survey respondents were given an opportunity to add any additional comments about the 
options for Granville Street. Some of those comments are highlighted below. 

“reduce 
speed limit 
to 30 km”

“Multi-use 
path is best 

option for this 
location.”

“Options 1, 2, and 4 
are all solid options based 

on previous experiences in other 
jurisdictions.	Option	3,	mixed	traffic	
and	traffic	calming	is	concerning.	

It will not elicit the change you are 
hoping for and exposes vulnerable 
road	users	to	motor	vehicle	traffic	

and the obvious consequences 
of that.”
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Figure 13 - Existing Conditions on Sydney Road (South of Reeves Street)

04Sydney Road Results

Figure 14 - Sydney Option 1: Protected 
Uni-directional Bike Lanes

Figure 15 - Option 1 Survey Response: 63% 
of Respondents in Favor of this Option

Figure 16 - Sydney Option 2: Protected 
Bi-directional Bike Lanes

Figure 17 - Option 2 Survey Response: 79% 
of Respondents in Favor of this Option
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Figure 18 - Sydney Option 3: Shared Road-
way w/ Traffic Calming Treatments

Figure 19 - Option 3 Survey Response: 85% 
of Respondents Opposed to this Option

Figure 20 - Sydney Option 4: Advisory Bike 
Lanes

Figure 21 - Option 4 Survey Response: 80% 
of Respondents Opposed to this Option

Figure 22 - Survey Responses: Ranked Option 1-4 from Last Choice to First Choice 
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Summary of Sydney Road (South of Reeves Street) Options 
Survey Feedback

Figure 22 shows that Option 1, protected unidirectional bike lanes, and Option 2, a protected 
bidirectional bike lane, are the most desirable street configurations for survey respondents. 
The preference is almost the same for both of these options, with slightly more respondents 
voting for Option 2 as the most desirable option. Option 2 could better align with the Granville 
Street section of the route if a bi-directional bike lane or multi-use pathway is selected for that 
portion of the route. Having a bi-directional bike lane  or pathway throughout both sections 
would provide consistency for users. 

Survey respondents were given an opportunity to add any additional comments about the 
options for Sydney Road (south of Reeves Street). The following themes emerged. 

•	 Physical separation needed between active transportation users (ie: people walking,   
 rolling, and cycling) and motor vehicles
•	 Narrow vehicle lanes are a concern
•	 Multi-use pathway is a desirable option

“Shared	traffic	often	
doesn’t work well in my view and 

experience. You might want to consider 
using Reynold’s St. instead of Sydney Rd. 
It has a better intersection at Reeves/104 

and connects more homes and businesses 
making it a more desirable path. At Sydney/
Queen? Reynolds a small bikeway/footpath 

extension could be made to follow the existing 
marked desire path of residents. Additionally, 

the geometry works a bit better for a 
connection at Granville St.”
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Figure 23 - Existing Conditions on (Old) Sydney Road (North of Reeves Street)

05(Old) Sydney Road Results

Figure 24 - Old Sydney Option 1: Advisory 
Bike Lanes

Figure 25 - Option 1 Survey Response: 70% 
of Respondents Opposed to this Option

Figure 26 - Old Sydney Option 2: Painted 
Unidirectional Bike Lanes

Figure 27 - Option 2 Survey Response: 60% 
of Respondents in Favor of this Option
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Figure 28 - Old Sydney Option 3: Protected 
Multi-use Shoulder

Figure 29 - Option 3 Survey Response: 75% 
of Respondents in Favor of this Option

Figure 30 - Survey Responses: Ranked Option 1-4 from Last Choice to First Choice

Summary of (Old) Sydney Road Options Survey Feedback

Figure 30 shows that Option 3, a protected multi-use shoulder, and Option 2, painted bike 
lanes, are the most desirable street configurations for survey respondents. The preference 
is for a protected multi-use shoulder. Option 1, an advisory bike lane is the least desirable.     
Survey respondents were given an  opportunity to add any additional comments about the 
options for (Old) Sydney Road (North of Reeves Street). The following themes emerged. 

•	 Maintenance of bike lanes will be important
•	 Collisions could occur
•	 Intersections need to be safe for people walking, rolling, and cycling
•	 Route changes were proposed to switch the cycling route from Old Sydney Road to   
 Harold / Summit Streets
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Figure 31 - Existing Conditions on Pathway 

06Pathway from (Old) Sydney 
Rd to Pinecrest Dr Results

Figure 32 - Pathway Option 1: Widened & 
Repaved Multi-use Pathway

Figure 33 - Option 1 Survey Response: 95% 
of Respondents in Favor of this Option

Summary of Pathway Upgrade Survey Feedback

Survey respondents were given an opportunity to add any additional comments about the 
option for the pathway between Old Sydney Road and Pinecrest Drive. Two themes emerged.

•	 Width of the pathway might be too narrow
•	 Color could be used to treat the pavement surface
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07Pinecrest Drive Results

Summary of Pathway Upgrade Survey Feedback

Survey respondents were given an opportunity to add any additional comments about the 
option for traffic calming on Pinecrest Drive. Two themes emerged.

•	 Design Consistency throughout the route and robust traffic calming measures are   
 needed
•	 Physical separation needed between active transportation users (ie: people walking,   
 rolling, and cycling) and motor vehicles

Figure 34 - Existing Conditions on Pinecrest Drive

Figure 35 - Pinecrest Drive Option 1: 
Shared Roadway w/ Traffic Calming

Figure 36 - Option 1 Survey Response: 60% 
of Respondents in Favor of this Option
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Survey respondents preferred similar route types and left similar comments in the open-
ended survey questions throughout the survey. There were four key themes that emerged 
throughout the survey, and there were clear infrastructure preferences for most of the route 
sections. These preferences and key themes are listed in this section of the report. 

Survey Response Themes

The four key themes that emerged from the open-ended responses throughout the survey 
are listed below.  These four themes were noted by several people in several sections of the 
survey. 

•	 Physical separation - Survey respondents value physical barriers between active    
 transportation users (ie: people walking, rolling, and cycling) and motor vehicles.    
 Therefore, separated, protected infrastructure should be implemented rather than   
 infrastructure where people cycling mix with motor vehicles. 
•	 Maintenance - Survey respondents noted that year-round maintenance of bike lanes will  
 be important to the success of the bike lane. This would include replacing any damaged   
 bollards or barriers in a timely manner, street sweeping in the bike lane, and snow   
 clearing in the bike lane. 
•	 Intersections - Survey respondents highlighted the need for intersections to be safe for   
 people walking, rolling, and cycling. Intersections are where many collisions    
 happen, and survey respondents have recognized the need for design solutions    
 that make intersections safer for people walking, rolling, and cycling. This could include   
 physically protected intersections as part of a bike lane, as well as protected signal   
 phasing where people walking, rolling, and cycling are permitted to cross and    
 intersection while people driving motor vehicles are not. 
•	 Multi-use pathways - Survey respondents were interested in multi-use pathways to   
 make it safe and comfortable for them to walk, roll, and cycle in their Town. Multi-use   
 pathways also relate to another of the key themes, physical separation, because they   
 provide a physically separated space for active transportation users away from motor   
 vehicles. 

08Conclusion



Granville: Multi-use Pathway

Sydney: Protected Bi-directional Bike Lanes

Old Sydney: Protected Multi-use Shoulder

Pathway: Widened & Repaved Pathway

Pinecrest Drive: Shared Road w/ Calming
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Infrastructure Preferences

Survey respondents selected similar route types for all sections of Route 1. Implementing the 
preferred facility types will have the additional benefit of being fairly consistent throughout 
the route. The preferred route would start with a multi-use pathway, then change to a bi-
directional bike lane, to a protected multi-use shoulder, to a multi-use pathway, and end on a 
shared, traffic calmed street. Images of the preferred route types are shown below. 




